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Perform a thorough
visual inspection of
the scale system.

Thoroughly check
the scale setup
for errors.

Remove all
accessories

The problem is in
the Accessories

Does it work? Put the indicator
on a simulator

Repair the
controller and then
re-test the scale

Does it work?

Does it work?

Does it work?

Does it work? Does it work?

Does it work?

Put the simulator on
the indicator at the
J-box through the
Home-run cable

Bypass the
Transient Surge
Voltage Protection

Replace the Transient
Surge Voltage
Protection and
re-evaluate the scale

Replace the J-Box
and re-test the
scale

Perform tests on
the load cells
and replace
defective cells

Problem is fixed
finalize
the repairs

Call for
Technical
Support

Check Load Cell
Wiring and perform
load cell tests & or
replace the Load Cell

Replace the Home
Run Cable and
re-test the scale

Remove all of the
Load Cells from the
J-Box and test the
J-Box on a simulator

Is the scale
a single or multi load

cell system
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